NEXTIVITY

Solutions for Hospitality

Cellular Coverage for Hotels, Resorts, and Restaurants

Connecting Guests, Staff, and Operations

Hotels and resorts depend on reliable connectivity to support guest services, staff
communications, operations, and an increasing number of connected technologies
across the property. Yet guestrooms, conference spaces, back-of-house areas,
stairwells, parking structures, and amenities often experience poor cellular coverage
where outdoor signals cannot adequately penetrate and Wi-Fi alone may not provide
consistent performance.

Nextivity addresses these challenges with a layered connectivity approach built on
CEL-FI QUATRA DAS infrastructure, delivering reliable public cellular for guests and staff,
private 5G for critical systems and emerging applications, and scalable 0T connectivity
for real-time smart building insight. The result is a single, cost-effective wireless
infrastructure that enhances the guest experience, improves staff productivity, supports
operations, and provides a foundation for future smart hospitality initiatives.

Supporting Exceptional Guest Experiences

Reliable cellular connectivity has become a visible and measurable part of the guest
experience, influencing satisfaction, reviews, and repeat business.
Modern travelers expect seamless mobile coverage

throughout a property, from guestrooms and conference
spaces to restaurants, bars, gyms, and spas.

Guests expect reliable cellular service for:

« Communicating with family, friends, and colleagues

« Streaming content and accessing mobile apps

+Mobile check-in, digital room keys, and contactless services
+Business communications and video conferencing

+ Transportation, payment, and travel-related applications
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» Improve guest satisfaction and
mobile experiences

» Enhance staff communications
and operations

» Support mobile-first guest
services

» Extend coverage throughout the
property

» Strengthen guest loyalty and
reviews

» Future-proof infrastructure for
evolving technologies

» Reliable coverage while moving
throughout a property

» Better coverage in guestrooms,
stairwells, elevators, and back-of-
house areas

» No guest logins or onboarding
required

» Provides an additional
communications layer



Nextivity offers a unique approach to hospitality connectivity, combining public cellular, private 5G, and IoT sensing on a single
CEL-FI QUATRA DAS infrastructure. Our solution delivers reliable communications for guests and staff while reducing complexity
and cost as Smart Building technology needs evolve. This layered, “design once, support everything” approach provides a future-
ready foundation for guest services, staff safety, operational efficiency, and smart building technologies. Applications include panic
and call button solutions for housekeeping and lone workers, as well as loT sensors that, for example, detect water leaks and alert

staff before minor issues become costly repairs.
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Panic/Call
Button Service

Panic Button, Leak Detection, i Food and Bar Service,
Environmental Sensors ~ Leisure Apps

Guest Calling and App Use

Fitness Apps, Streaming

Entertainment

Contactless Check-In, POS

Remote Work and Meetings
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